CWS-TS
SPECIFICATIONS

HOSTNAME:  CWS-TS

HARDWARE:  

Dell PowerEdge 2600


Dual 2.0Ghz Xeon Processors with Hyperthreading

2048MB RAM


3-36G HD in RAID 5 on PERC 4Di controller – 8k stripe set

SERIAL:  7KS9921

IP:  10.2.2.6

MAC:  00-06-5B-F2-E5-05
OS:  Windows 2000

Service Pack:  SP3

Purpose:  Terminal Server
License Server:  CWS-DS1

Applications:  
Excel XP with Focus Marketing Addin
Solomon IV v. 4.51

Windows Critical Updates:  5am daily, auto-reboots if necessary
Driver location:  C:\DRIVERS
Date format:  MM/DD/YYYY, per Solomon specifications
Terminal Services Configuration

Connections\


Sessions\



End a Disconnected Session
2 Hours



Active Session Limit


Never



Idle Session Limit


3 Hours



When Session Limit is Reached
Disconnect from Session


Environment\



Client Wallpaper


Disable Wallpaper


Remote Control\



Require User's Permission

No



Interact with Session

Yes

Server Settings\

Terminal Server Mode 


Application
Delete Temporary Folders on Exit 
Yes

Use Temporary Folders per Session  
Yes

Active Desktop  



Disabled

Permission Compatibility  


Windows 2000 Users

Group Policy
Computer Configuration\Windows Settings\Security Settings\Local Policies\Audit Policy\

Audit Account Logon Events

Success/Failure


Audit Account Management

Failure


Audit Directory Service Access

Failure


Audit Logon Events



Success/Failure


Audit Object Access



Failure


Audit Policy Change


Failure


Audit Privilege Use



Failure


Audit Process Tracking


Failure


Audit System Events


Success/Failure

User Configuration\Administrative Templates\

Desktop\


Remove My Documents from Desktop
Enabled



Remove My Documents from Start Menu Enabled



Remove IE from Desktop


Enabled



Active Desktop\



Disable Active Desktop

Enabled


Control Panel\


Hide Background Tab


Enabled



Disable Changing Wallpaper

Enabled



Hide Appearance Tab


Enabled



Hide Settings Tab



Enabled



Hide Screensaver Tab


Enabled


Registry Changes
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Terminal Server\WinStations\RDP-Tcp\UserOverride\Control Panel\Desktop\

WindowMetrics\


MinAnimate
REG_SZ

0


CursorBlinkRate
REG_SZ

-1


DragFullWindows
REG_SZ

0


MenuShowDelay
REG_SZ

10


SmoothScroll

DWORD

00000000


Wallpaper

REG_SZ

(none)

Application Installation
Via Add/Remove Control Panel
Excel

1. Install EXCEL from Microsoft Office XP cd.
2. Install the Focus Marketing Addin.

a. Copy \\CWS-FM\SOFTWARE\FOCUSMARKETING\DSSADDIN\FOCUS MARKETING.XLA to C:\DOCUMENTS AND SETTINGS\DEFAULT USER\APPLICATION DATA\MICROSOFT\ADDINS

b. In Excel, go to Tools ( Addins ( check the box next to Charmer Sunbelt DSS Addin

c. Click OK to finish

NOTE:  For any profiles created before copying the Addin to the Default User profile, you can run the installer for the Addin at \\CWS-FM\SOFTWARE\FOCUSMARKETING\DSSADDIN\INSTALL.BAT.  If the user doesn't have administrative privileges, you can just copy it to their profile at C:\DOCUMENTS AND SETTINGS\%USER%\APPLICATION DATA\MICROSOFT ADDINS and proceed with 2b.
Solomon IV v. 4.51
1. T:\SOLOMON IV\WRKSTN\SETUP.EXE (where T:\ is mapped to \\CWS-SOLOMON\SOLOMON)
2. Copy all files from C:\WINNT\CRYSTAL to C:\WINNT\SYSTEM32

3. Run VBA fix at T:\NEWVBAFIX\SWIMAPI.REG
4. At this point, VBA and Microsoft Installer Service are both broken.  To fix the installer, you must reinstall it.  In order to do that, you must get it removed from the list of Services.  The only I have been able to find it is to attempt a repair on it.  

a. Start ( Run ( Open C:\WINNT\SYSTEM32\MSIEXEC.EXE /F
b. Click OK

5. At this point, the Microsoft Installer Service realizes there is a problem and removes itself from the Services list.

6. Then run \\CWS-DS1\CWS-PUBLIC\INSTALL\WIN2K UPDATES\WINDOWS INSTALLER\INSTMSIW.EXE
7. After rebooting, then VBA can be reinstalled.

a. \\CWS-SOLOMON\SOLOMON\SOLOMON IV\VBA\SOLOMON\VBA\VBA6.MSI

b. Reboot, if necessary

8. Now Solomon should work, and Order Management can be installed.

a. Log into Solomon
b. Module ( Order Management ( OM Workstation Install

c. Click OK when finished

NOTE:  This process was repeated twice with the same results.  Solomon seems to have issues with being installed under Terminal Services.  So far, this is the only way to resolve these issues.
Focus Marketing Maintenance

1. Run \\CWS-FM\SOFTWARE\FOCUSMARKETING\

MAINTENANCE\SETUP.EXE

2. If application does not run due to missing these files:  CRYSTL32.OCX and MSFLXGRD.OCX, copy the files from a computer with a working copy of the Maintenance program to the C:\WINNT\SYSTEM32 folder.

3. In order for users without administrative rights on the machine to use the application, non-administrative users need Modify rights to the registry key HKEY_LOCAL_MACHINE\SOFTWARE\FOCUSMARKETING.

a. Start  ( Run ( REGEDT32

b. Click OK

c. Browse to the registry key
d. Under Options, make sure Read Only Mode is not checked

e. Under Security ( Permissions, add Modify rights to Users and Terminal Services Users.

f. Click OK

g. Exit Regedt32
4

